
https://usviupdate.com/travelportal

U.S. VIRGIN ISLANDS (USVI)
TRAVEL ADVISORY

General guidance for COVID-19 passenger screening for Domestic/International Arrivals

Effective September 19, 2020, every traveler aged five and older who enters the U.S. Virgin Islands is required to use the 
USVI Travel Screening Portal and submit a COVID-19 test result.  
Travelers are required to provide either:
 • A COVID-19 antigen (molecular/PCR/rapid) test taken and negative result received within five days of 
    commencement of travel to the Territory OR
 • A COVID-19 antibody test taken and positive result received within four months prior to travel to the Territory

Upon arrival, you must produce your original test result and travel certification received from the portal.

Travelers unable to produce the required test result will be subject to mandatory self-quarantine of 14 days from the 
time of entry into the Territory or the duration of the person’s stay, whichever is shorter, or until they are able to receive 
the required test result while in the Territory.

Every person ordered to self-quarantine shall proceed directly from the airport or seaport to the designated quarantine 
location per the Virgin Islands Department of Health and shall be responsible for all associated costs, including 
transportation, lodging, food, and medical care. 

All arriving passengers MUST wear a mask or facial covering that covers the mouth and nose upon disembarkation. 
This requirement is enforced by a fine. Children under two, persons unable to remove a mask without assistance, and 
persons with acute respiratory issues are exempt.

Upon arrival into any U.S. Virgin Islands port, travelers will be subject to certain COVID-19 enhanced screening 
procedures outlined below. By reading this Travel Advisory, all travelers by embarkation on an arriving aircraft or vessel 
grant their consent to these procedures.

Upon aircraft or vessel arrival, a representative will advise passengers about the screening procedures.

Upon exiting the aircraft or vessel, ALL passengers will be escorted to the Virgin Islands Port Authority temperature 
checkpoint. Travelers who have not received certification from the USVI Travel Screening Portal will be required to 
complete a COVID-19 Traveler Screening Questionnaire. Travelers who have received certification from the portal will 
be required to present their travel certification (digital or printed) to the screening agent.

At this checkpoint, ALL passengers will have their temperatures taken.
 • If the passenger has a temperature reading below 100.4°F and answers “NO” to all questions on the 
    COVID-19 Traveler Screening Tool, the passenger will be free to leave
 • If the passenger screens above 100.4°F, the passenger will be escorted by the Virgin Islands Department of 
    Health (VIDOH) and/or the Virgin Islands National Guard (VING) for purposes of quarantine and a second 
    temperature screening, due to possible atmospheric temperature effects on body temperature
 • After a 10-minute break, VIDOH/VING personnel will retake the passenger’s temperature
 • If the passenger’s temperature is below 100.4°F after the second temperature reading, and the passenger has 
    answered “NO” to all the questions, the passenger will be free to leave
 • If the passenger’s temperature remains at 100.4°F or above and/or the passenger has answered “YES” to any 
    of the questions, the passenger is subject to self-quarantine to the designated quarantine location per the 
    Virgin Islands Department of Health

The USVI Travel Screening Portal is located at

You should only complete the Travel Screening Portal within five days of travel. If you are traveling
within 24 hours, please complete the form manually (https://usviupdate.com/travel-form).
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Updated September 21, 2020 
Leisure travel to the Territory resumed on September 19, 2020.


